
                                            

 
 
 

I – Terms and Conditions 
 

 
LDW Insurance (Loss Damage Waiver) included: 
 
This protection covers the cases of collision (for material damage to the vehicle in case of accident) or loss of the vehicle (fire, theft, 
vandalism). In any case, a police report or an amicable report must be submitted to Avis. 
 
1) When you rent a car with AVIS, the provisions of the law mean that you must pay a deductible whether or not you are responsible for 
the accident or breakage. 

 
However, in flagrant cases of IRRESPONSIBLE DRIVING (gross negligence, excessive speed, failure to comply with a red light or a stop sign, 
etc.) or DANGEROUS (under the influence of alcohol or drugs, for example), the insurance is automatically CANCELED and the driver 
becomes liable for ALL DAMAGE to the vehicle. 
At all times, you are responsible for the accessories: loss of vehicle keys, mirrors, tires and windshields 
 
2) When renting a car with Avis, the provisions of the law mean that: 
A deductible applies in all cases (depending on the rate mentioned above) whether you are liable or not. 
 
3) Deductible amount : 
A deductible of 300 $ for Compact, Intermediate and Full Size vehicles. 
A deductible of 500 $ for Minivans, 4X4, Deluxe… 
These conditions are decided by AVIS and we cannot change them. 
We suggest that you also check with your own credit card or insurance company if you have additional coverage on this subject. 
Important: these conditions can be modified by AVIS at any time. 
 
Franchise Redemption: It is possible for you to purchase and pay on-site additional insurance that reduces the deductible to zero at a 
cost of $ 10.99 per day for a maximum f 200$ plus taxes. (excepted Convertibles, Luxe or Large SUV…). Available at CORPORATE AVIS and 
BUDGET Canada only. 
 

Driver’s age : 
Minimum age to rent a car is 21 years old. 
A minimum of 1 year of valid driver's license from the country of origin must be presented at the time of rental. All drivers under the age of 
25 will be subject to an additional charge of $ 25.00 to $ 35 + taxes per day subject to change and depending on the branch. 
 
If the license of the country of origin does not include a translation in English or French that allows our agents to clearly identify the person, 
the category of the vehicle they are authorized to drive and the restrictions imposed, the customer must also submit an international 
permit issued in the same jurisdiction. 
 

Optional insurance : 
These insurances will be offered directly on the spot at the counter Avis by the counter agent. 
We are not responsible for the covers and exclusions of these insurances, but to allow you to think about it before your arrival. Here are 
the 3 optional insurances generally proposed on the spot: 
These insurances are not mandatory, to avoid duplicates, we suggest you to check the covers of your personal insurances and credit card 
before your arrival 

 
Personal Insurance (PAI)  - except Québec  et Alberta 
Cost 4,99 $ + taxes per day ; 
Coverage in the event of injury or death of the driver and passengers. 
 
Personal Effects Insurance (PEP) - except Québec and Alberta 
Cost 3 $ + taxes per day ; 
Cover for personal effects in case of theft in the vehicle. 
 
Roadside assistance (RSN) 

▪ Cost 9,99 $ + taxes per day – maximum charged 200$ for the rental time. 
Roadside assistance coverage in the following situation : 
Loss of keys, keys locked in the vehicle, surge, puncture, delivery of gasoline… 
 
If you do not take the Roadside assistance, you could be charged 20$ per phone call and 1$ / Km for towing and assistance. 
 
Important : if you request a vehicle exchange following a puncture, loss of keys and you have not contracted this insurance, AVIS will 
charge you accordingly.  
(For example, you are at 200km far from nearest AVIS counter, they will charge you 200$. 
 
 

 



                                            

 
 
 

Whatever the situation, Avis will assist you, but will charge you for each example above if you didn’t subscribe the RSN. With this 
insurance, you have free assistance for situations above.  
 
 
Please note that in case of accident or mechanical problems, roadside assistance is free (included in LDW protection) All prices quoted 
above can change without notice. 

 
 

II – Charges on vehicle drop-off 
 
Quebec snow tire fees 
Cost is 3.24$ per day + taxes for Compact, Intermediate or Full Size. 4.24$ for minivan, 4x4, luxe…  
This fee is for pick up in Quebec province only and applicable all seasons. 

 
Airport taxes 
Airport taxes will be added on all charges paid locally at airport branches. For example : 
Toronto: 15.61% ; 
Montréal: 14.61% ; 
Québec: 14.29%. 
 
 

Parking fees 
A 12$ surcharge may be charged for pick up at these locations: 

▪ Metcalfe street, Montréal ; 
▪ BCE place in Toronto ; 
▪ Hornby street in Vancouver ; 
▪ 9th ave in Calgary. 

 
One Way fee : 
Abandonment fees between the city of possession and another city of abandonment of the vehicle may be payable locally and depend on 
the mileage between these two cities. 
 

Third driver fee : 
Fee applies for additional driver starting from 3. 
 

Young driver:  
For any driver under 25 years old, Avis will charge you a surcharge between 25$ and 35$ + taxes per day 
 

Refueling:  
Vehicle need to be dropped off with full gas. If you bring back the car with missing gas, Avis will charge you 3.69$/ liter plus a full tank. 
 
 
 

 

Important : all prices & conditions are subject to change without notice. 

 

 

 

 
 
 
 
 
 
 



                                            

 
 
 

Rate include :  

Unlimited mileage 
 

LDW and Third Party Liability Insurance of $ 1 Million 
The LDW may include a vehicle damage deductible. This franchise will remain the responsibility of the customer 
1 Additional driver  
Taxes 
Airport pick-up taxes 
 
   

Rates do not include :  

Costs for a third driver 
Optional insurance (PEP, PAI, roadside assistance) 
Gasoline   
Accessories (baby seat, for example) 
One way fees 

GPS  
Airport surcharges 
Other fees such as ERF (Energy Recovery Fee) charges in some city centers rental offices: Montréal, Toronto, Calgary and Vancouver 
Snow tires fees, even in summer  
   

Insurance :  

LDW is not an insurance, it is a protection in case of loss or damage of the vehicle. 
The LDW reduces your financial responsibility to AVIS if all the terms of the agreement have been respected and the damage is not due to 
negligence. 
The cost of the LDW varies depending on the location of the car and the car category. 
PEP is a protection for your loved ones and the material goods that accompany you during your stay who have suffered injury, death or 
property damage following an accident involving the AVIS rental car. 
PAI is insurance that covers the cost of injury, death or medical care for all passengers in the rental car. 
   

Conditions :   

Minimum age is 21 years old. Avis reserves the right to refuse any driver under 25. 
All drivers under 25 will have a surcharge of 25$ -35$ per day. 
A driving license of more than one year from the country of origin must be presented. 
Any additional driver (3 or more) will have a surcharge of 25$ à 35$ + taxes par jour 
All rates mentionned are only valid for prepaid vouchers. 
All cars rent in Ontario do not have snow tires. 
All vehicles matriculated outside of Quebec are not mandatory to snow tires equipment. 
All vehicles rent in Quebec and drop off in Ontario may not be equipped with snow tires. 
Avis can decline any car rental if certain conditions are not respected. 
   

Deposit:   

All driver must leave a valid credit card under his or her name to Avis. 

 
WARNING : The credit card used for the deposit must have the SAME name as on the booking 
request. Magnetic slide on the card must be in good state, if not, Avis can refuse to use your card. 
Prepaid credit card are not accepted. 
 


